
Culturally Diverse Communities 

Access Plan 
2009 - 2012

Attorney General’s Division

Access Plan

Culturally Diverse Communities’



© NSW Department of Justice & Attorney General 2010 

ISBN 978-1-921590-30-6 

Alternative Formats
This Plan is available on the Department of Justice & Attorney website (www.lawlink.nsw.gov.
au/diversityservices) and can be provided in alternative formats Braille, audiotape, large print or 
computer disk.  To obtain an alternative format please contact Diversity Services on (02) 8688 
7507 (voice), (02) 868 7733 (TTY– telecommunication device for people who are deaf or have a 
speech impairment) or diversity_services@agd.nsw.gov.au



Department of Justice and Attorney General’s 
Attorney General's Division's 

Culturally Diverse Communities’ Access Plan 2009 – 2012 
 
 

INTRODUCTION ..............................................................................................................3 

BACKGROUND ...............................................................................................................3 

LEGISLATION..................................................................................................................4 

GOALS AND OBJECTIVES ............................................................................................4 

STAKEHOLDERS CONSULTATION ..............................................................................5 

IMPLEMENTATION .........................................................................................................5 

EVALUATION STRATEGY..............................................................................................5 

ACTIVITY AREA ‘A’.  PLANNING AND EVALUATION..................................................7 

OUTCOME 1: PLANNING ...................................................................................................7 

OUTCOME 2: CONSULTATION AND FEEDBACK ....................................................................9 

ACTIVITY AREA ‘B’   CAPACITY BUILDING AND RESOURCING.............................11 

OUTCOME 3: LEADERSHIP ..............................................................................................11 

OUTCOME 4: HUMAN RESOURCES ..................................................................................12 

ACTIVITY AREA ‘C’.  PROGRAMS AND SERVICES ..................................................14 

OUTCOME 5: ACCESS AND EQUITY..................................................................................14 

OUTCOME 6: COMMUNICATION .......................................................................................17 

OUTCOME 7: SOCIAL AND ECONOMIC DEVELOPMENT........................................................19 

 

 
 
 
 

27 January 2010 2



 
 
Introduction 
The NSW Department of Justice and Attorney General1 (DJAG) values and 
celebrates the diversity of cultures, languages and religious affiliations of the people 
of NSW. The Department views the integration of the issues of culturally diverse 
communities as critical to the achievement of its mission of establishing a just and 
safe society in NSW. 
 
The Department is working to ensure that the goals, objectives and strategies of 
diversity are fundamental to the implementation of its core business.  This Culturally 
Diverse Communities’ Access Plan (CD CAP) outlines the Attorney General’s 
Division’s commitment to addressing the access and equity issues of the culturally 
and linguistically diverse communities of NSW. 
 
The vision of this Plan is to create an inclusive environment in DJAG for culturally 
and linguistically diverse staff and for the public through continuing improvements 
toward access and equity.   
 
The Plan reflects the new priorities and planning process developed by the 
Community Relations Commission for a multicultural NSW.   
 
Background 
NSW is the most culturally and linguistically diverse community in Australia with a 
complex range of people from numerous cultural, ethnic, linguistic and religious 
backgrounds.  People from around 200 birthplaces have made the State their home.  
In addition, close to a quarter of the population speak a language other than English 
at home (New South Wales 2006 Census). 
 
Over 23% of the population were born overseas, and 16.1% were born in a non-
English speaking country.  Of the multicultural communities in NSW, 80% have a 
religious affiliation and 8.6% are non-Christian2.  For the purpose of this plan, the 
religious affiliation of NSW people is also included with our cultural diversity. 
 
This diversity is an asset, and makes our State an exciting place to live. It also 
requires New South Wales government agencies to carefully consider their planning 
and innovation, particularly when delivering programs and services to meet the 
needs of such a culturally diverse society. 
 
As part of the Attorney General’s Division’s efforts to remain cognisant of the issues 
faced by multicultural communities, it has begun a consultation campaign with 
various ethnic communities based on shared language.  The Attorney General’s 
Division also strongly encourages the culturally diverse communities to engage with 
the Department through the receipt of services, participation in the Department’s 
programs, participation in community consultations and joining the Department’s 
staff and committees.   
 

                                                 
1 (excluding Corrective Services NSW) 
2 ABS (2001 Census) 
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The CD CAP identifies objectives, strategies and outcomes to create an accessible 
environment for both the delivery of equitable services to clients from culturally 
diverse communities, and the employment of staff from culturally diverse 
communities.  
 
Legislation 
Federal and state Anti Discrimination legislation is based on the obligations agreed 
to as identified by various international human rights instruments, including: 

 The International Convention on Civil and Political Rights (ICCPR); 
 The International Convention on Economic, Social and Cultural Rights 

(ICESCR); and  
 The International Convention on the Elimination of All Forms of Racial 

Discrimination (CERD).  
 

The Commonwealth Government’s Race Discrimination Act 1975 fulfils Australia’s 
obligations to the international community under the ICCPR, ICESCR and CERD.  
The Australian Human Rights Commission Act 1986 established the Human Rights 
and Equal Opportunity Commission (now known as the Australian Human Rights 
Commission) and gives it functions in relation to the above, but not limited to, 
international instruments.  The Anti Discrimination Act of NSW 1977 is also based on 
the principles of international human rights law. 
 
All New South Wales government agencies are guided by the Principles of 
Multiculturalism which are enshrined in the State’s Community Relations 
Commission and Principles of Multiculturalism Act 2000. The Principles confirm the 
right of individuals in New South Wales to: 
• fully contribute and participate in the life of the state;  
• respect the culture, language and religion of others (within a legal and 

constitutional framework where English is the common language);  
• have access to government services;  
• have linguistic and cultural assets in New South Wales recognised and 

promoted. 

The Community Relations Commission administers the Act.  DJAG has been 
identified by the Commission as a key agency in relation to the implementation of the 
principles due to our critical role in policy development and delivery of vital justice 
services.  As a key agency DJAG participates in the Commission’s Multicultural 
Polices and Services Program through the development of our Cultural Diversity 
Communities’ Access Plan. 
 
Goals and Objectives 
The key objective of this Plan is to work toward integrating multicultural initiatives 
and planning across our planning cycle to facilitate good practice in multicultural 
policy development, planning and service provision. 
 
In our first multicultural plan, titled the Culturally and Linguistically Diverse 
Communities’ Access Plan, the Attorney General’s Division identified three priorities.  
These priorities will remain our focus based on the successful impact they have 
made toward enhancing our services to culturally diverse communities. These three 
priorities are: 
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 Community education of Department’s services 
 Partnership within and outside the Department  
 Translation and interpreting services 

 
Within the Multicultural Planning Framework there are seven broad outcomes under 
three activity areas:  Planning and Evaluation, Capacity Building and Resourcing, 
and Programs and Services.  Each outcome has one or more criteria stream which 
describes the level at which the outcome may be achieved according to three 
ranges.  The ranges describe increasingly higher levels of achievement toward 
complex relationships and integrated service delivery.  These ranges are identified in 
the following tables as ‘Framework Reference’. For more information and referencing 
purposes please refer to the Multicultural Planning Framework at: 
http://www.crc.nsw.gov.au/__data/assets/pdf_file/0007/10978/Multicult_Planning_Fr
amework.pdf 
 
Stakeholders Consultation 
Over the past three years the NSW Department of Justice and Attorney General has 
engaged in extensive consultations with various ethnic communities and support 
agencies to enhance its understanding of the issues faced by multicultural 
communities.   
 
When identifying the objectives and strategies of for this Plan, the needs of culturally 
diverse communities were prioritised and strategies were developed to address key 
issues crucial to creating equity within the NSW justice system and the delivery of 
Department’s services.   
 
Implementation   
The CD CAP identifies strategies to be implemented during a period of four years, 
between 2009 - 2012.  The Plan identifies the actions, the parties responsible for the 
actions and the expected completion timeframes.  It is also acknowledged that 
during the life of the Plan, strategies may need to be varied in order to respond to 
further emerging issues of culturally diverse communities. 
 
While Diversity Services has the predominant role of driving the Plan, and various 
business centres have responsibility for specific actions, the Department considers 
implementation of the Plan to be an obligation of all employees within their 
workplace. 
 
In the Plan itself various Business Centres are listed in order of decreasing 
responsibility in the implementation of the action.  Therefore the first BCM listed will 
take the lead and each subsequent BCM will support or implement the actions. 
 
Evaluation Strategy 
The evaluation strategy will be two pronged.  The first prong will be within the 
Attorney General’s Division’s mainstream Business Plan reporting cycle.  Business 
Centres are expected to report quarterly on their Business plan and each plan is 
required to reflect pertinent cultural diversity based strategies.  These reports will be 
provided to Diversity Services who will monitor the Centres’ activities and progress.   
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The second prong of the evaluation strategy will be on an annual basis, where within 
the development of the Department’s Annual Report the Attorney General’s Division 
secures feedback from Business Centre Managers on the specific strategies of the 
Plan.  These assessments will be analysed by Diversity Services and a report will be 
prepared for the Department’s Annual Report and the CRC. Feedback will also be 
provided to the business centres on their progress.   
 
 
Acronyms and Abbreviations 
 
Accesslink Department’s internal staff resource guide (web-based) 
BC  Business Centres 
BCM  Business Centre Managers 
CLAS  Community Language Allowance Scheme 
CRC  Community Relations Commission For a multicultural NSW 
InfoLink Department’s internal website 
MPSP  Multicultural Policies and Services Program 
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